
A.	 Confidentiality

A.1.	 We will not sell, share, or rent the Licensee’s personal infor-
mation to any third party or use your email address for unsolicited 
mail, except for informations about your purchase.

B.	 Payment Method

(Stripe)

B.1.	 Stripe accepts the following credit cards: Visa, MasterCard, 
American Express. You can use their service without opening any 
account by them. Transactions with Stripe are under their respon-
sibility and their own Terms & Conditions.

(PayPal)

B.2.	 PayPal accepts the following credit cards: Visa, MasterCard, 
American Express, Discover. You need a PayPal account in order 
to pay using their service. Transactions with Paypal are under their 
responsibility and their own Terms & Conditions.

(Bank transfer)

B.3.	 At our discretion, we accept payment by bank trans-
fer to our Swiss Postal bank account, please contact us at  
sales@swisstypefaces.com. Some additional charges my apply. 
The products will be delivered only after the full amount is paid 
and notified on our bank account. 

C.	F ont Files & Updates

C.1.	 The purchased files can be downloaded directly via the cli-
ent account and remain available as long as the Website is online. 

C.2.	 The purchased files are automatically replaced by newer 
files when updates are available. 

C.3.	  If the Licensee decides to download and install the files

again, please take note the files might be an updated version and
therefore have slight differences. It is the Licensee’s responsibility
to archive and backup original content. 

C.4.	 Each file contains a version number that can be accessed 
using a font manager.

C.5.	 The Supplier takes no responsibility and gives no warranty 
when replacing a file with a newer file, except the ones stipulated 
in our Retail Font Software License.

D.	 Availability

D.1.	 The Supplier does not warrant that the service from the 
Website will be uninterrupted, timely or error free, although it is 
provided to the best ability. 

D.2.	 The fonts available for sale may be withdrawn from sale with-
out notice.

D.3.	 The client accounts can not be removed or closed by the 
Licensee. 

D.4.	 The Supplier has no obligation to remove a client account, 
even if requested by the Licensee. Client accounts contain impor-
tant information regarding the licenses accepted by the Licensee.

D.5.	 Client accounts and their contents can be removed or made 
inaccessible without prior notice. It is the Licensee’s responsibility 
to archive and backup content.

E.	 Cancellation Policy

E.1.	 The Supplier does not guarantee the right to cancel and re-
fund an order if the digital files have already been made available 
to the Licensee. Exceptions apply if the font software is not valid 
(please refer to Retail Font Software License).

F.	T ermination of services

F.1.	 The Supplier has the right to terminate any services agree-
ment for any reason, including the ending of services that are al- 

ready underway. No refunds shall be offered, where a service is 
deemed to have begun and is, for all intents and purposes, underway.

G.	D isclaimer

G.1.	 The Supplier excludes all representations and warranties 
relating to the Website and its contents or which is or may be pro-
vided by any affiliates or any other third party, including in relation 
to any inaccuracies or omissions in the website and/or the Sup-
plier’s literature.

G.2.	 The Supplier excludes all liability for damages arising out 
of or in connection with your use of the Website. This includes, 
without limitation, direct loss, loss of business or profits (whether 
or not the loss of such profits was foreseeable, arose in the nor-
mal course of things or you have advised the Supplier of the pos-
sibility of such potential loss), damage caused to your computer, 
computer software, systems and programs and the data thereon 
or any other direct or indirect, consequential and incidental dam-
ages.

G.3.	 The Supplier does not monitor or review the content of other 
party’s websites which are linked to from this Website. Opinions 
expressed or material appearing on such websites are not nec-
essarily shared or endorsed by the Supplier and should not be 
regarded as the publisher of such opinions or material. Please 
be aware that the Supplier is not responsible for the privacy prac-
tices, or content, of these sites.

G4.	 The Supplier encourage the Licensees to be aware when 
they leave the Website and to read the privacy statements of these 
sites. The Licensee should evaluate the security and trustworthi-
ness of any other site connected to the Website, before disclosing 
any personal information to them. The Supplier will not accept any 
responsibility for any loss or damage in whatever manner, how-
soever caused, resulting from the Licensee’s disclosure to third 
parties of personal information.

H.	N otification of Changes

H.1.	 The Supplier reserves the right to change this Agreement 
from time to time as it sees fit and your continued use of the site 
will signify your acceptance of any adjustment to these terms. You 
are therefore advised to re-read this statement on a regular basis.

In using the swiss Typefaces website you are deemed 
to have read and agreed to the above Agreement.
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The information collected by us will only be
used to manage your orders and licenses.

If the digital files have been made available
through your account, the order is completed.

We can terminate our service without prior 
notice.

You don’t need to open an account by a third  
party payment service to purchase our products.

Your orders remain available for future down-
loads in your client account.

It can happen that between the time of the 
download of Free Trial files and your purchase 
of the retail version of the typeface, it has been 
modified/updated or withdrawn from sale.

Some legal stuff

This agreement is subject to being updated.

The texts written in boxes are short and friendly summaries for each paragraph, highlighting the key principles of our Terms &  
Conditions and explaining them in an easy way. These informations are not part of the legal text, written in black.

We are solicitous about  
offering the best font pur-
chasing experience

We live our dreams, 
live yours.


